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I ntroduction

The Calendar Evaluation Ad-hoc Subcommittee of the System Administration Council was formed in November
2002 to accomplish the following:

+ Define existing problems with MTU's current calendaring system.
« Evaluate other calendaring software, seeking input from the System Administration Council, outside
sources, and the MTU community as necessary.

The formation of the committee was driven by the perceived shortcomings of the current campus-standard
calendaring software, Meeting Maker version 7, by members of the Council and various other technical support
staff.

Survey

To accomplish the first of our goals, we wrote a short survey to be distributed by email to a cross-section of
campus calendaring software users, which at thistime is primarily faculty and staff. The survey included four
guestions:

1. What calendar software do you use?

2. What do you like about it?

3. What don't you like about it?

4. What features would you like that it doesn't have?

A total of 43 responses were collected over a period of two weeks. The respondents consisted of faculty as well
as staff in academic and administrative departments. The survey responses, with names and email addresses
removed, are included at the end of this document.

To better identify prevailing trends in the survey responses, we categorized the answers to each question.

1. What calendar software do you use?

Meeting Maker . ... ... .. 35
ONEr . o 6
NONE . .. e 2

The majority of respondents use Meeting Maker, with a small number using other packages such as
Outlook, or PDA-based calendars.

2. What do you like about it?

PDA synchronization . ............ . ... .. 3
Most people use it, campus standard (Meeting Maker) . .............. 8
Basytouse intuitive. ... ... .. 10
Other . . 16
NO TEIPONSE . ..ttt 6

This question was intended to identify which features are important to calendar users, regardless of the
software package used. Comments were predominantly positive; those not responding were users of other
or no calendaring software. The responses to this question should be considered when evaluating

1



regquirements for standard calendaring software.

3. What don't you like about it?

Reminder/notificationproblems. .. ........... ... .. i 8
PDA synchronizationproblems ........ ... ... ... ... ... ... 1
Email integrationproblems. ....... ... .. . 2
Other . . 16
Nothing . ... 6
NOTESPONSE . .ottt 10

The dislikes given for this question were varied, but were generally minor problems. Most users did not
seem to experience the operational problems identified earlier by members of the Council.

4. What features would you like that it doesn't have?

Responses to this question were not tabulated, since most respondents did not identify any features. Some
repeated comments from the previous question; othersidentified features that are currently present in
Meeting Maker, or will be present in the next version.

One of the failings of the survey isthat it was interpreted by some as part of a movement to “get rid of Meeting
Maker,” which was not our charge or intention. This misunderstanding led to a few defensively-worded
responses, which were not as useful for drawing conclusions. In retrospect, we should have included a better
explanation of our intentions with the survey.

Recommendations

The committee recommends that the campus continue to use Meeting Maker as the standard calendaring
software. Most users are satisfied with Meeting Maker or are indifferent toward the choice of campus-standard
calendaring software. In view of the potential benefits of the upcoming Meeting Maker server consolidation and
upgrade to version 8, we think a“wait and see” approach is best at thistime.

Because of this conclusion, we did not continue with the second part of our charge—evaluating other calendaring
software. In the event that Meeting Maker islonger adequate for campus calendaring, we suggest that the
following products be considered: CrossWind Synchronize, Open Text OnTime, Oracle Calendar, and Sun ONE
Calendar Server.

Caendar Evaluation Ad-hoc Subcommittee

Joshua Myles, chair
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Survey Responses

Date: Sat, 16 Nov 2002 12:56:33 -0500

From
To: Joshua Myl es <janyl es@rt u. edu>
C(:.

Subj ect: Re: Cal endar software survey

Josh - Here are the beginnings of ny responses. |'ve asked a coupl e people
who live via neeting nmaker to respond.

>>> 1. What cal endar software do you use?
>

>

>1. Meeting Maker

>2. Meeting Maker

>3. Meeting Maker

4. Meeting Maker

>>> 2. What do you like about it?

>

>1. It talks to ny Palm

>2. Easy to Use

>3. It can be read by others who need to know nmy schedul e.

4. Easy to use - can create neetings and invite people and get a tine that
is open

>>> 3. What don't you like about it?

>

>

>1. It's alittle quirky. 1've never been able to get the web version to
>wor k from hone.

>2. It has a very poor ability to notify and rem nd nme of upcom ng events.
>3. Nothing that | dislike

4. Notification is quite and doesn't get nmy attention

>>> 4. What features would you like that it doesn't have?

>

>1. 1'd like a wirel ess connection between MM and ny Palm

>2. the outl ook cal endar which |I used el sewhere was better able to do
>this(alerting nme), popping up on the screen as well as meking a noise to
>l et me know of upcom ng events. Also liked that | only had to open 1
>program (oul ook) now | open 2.

>3. Can't think of any

4. None that | can think of

Date: Mbn, 18 Nov 2002 08:20:54 -0500
From

To: janyl es@rt u. edu

Subj ect: Cal endar Survey

1. What cal endar software do you use?
None. Working part tine and have mni mal neetings. Curious about what's
avai |l abl e t hough.

2. Wat do you like about it?



N A

3. Wiat don't you |like about it?
N A

4. What features would you like that it doesn't have?
N A

Date: Mon, 18 Nov 2002 08:28:28 -0500 (EST)
From

To: Joshua Myl es <janyl es@rt u. edu>

Subj ect: Re: Cal endar software survey

On Thu, 14 Nov 2002, Joshua M/l es wote:
Hi,

The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
the use of Meeting Maker and other cal endar software on canpus. Pl ease
answer these questions for yourself, and al so pass the questions on to
several of your users who you think would be representative of your
departnent (s).

VVVVYVYVYVYVYV

1. What cal endar software do you use?

Meet i ng Maker

>
> 2. Wat do you like about it?

The handi est feature is the auto-pick.

>
> 3. What don't you like about it?

Besi des the current probleminvolving nyself being listed tw ce
in the list of users (hopefully this gets resolved).

1) The upgrade process. The conpany continues to change the database
i n upgrades which increases the process and potential for problens.
I have yet to see an upgrade where there weren't at |east one strange
or disturbing problem

2) Lacks flexibility regarding notification and auto-accept proposals.
I"1'l explain in #4.

> 4. What features would you like that it doesn't have?

1) Notification
a) | would like to pick-n-choose which events send ne a page. Currently
it is all or nothing.

b) People are asking for multiple rem nders. People want to be able
to set a rem nder the day before a neeting so they can be sure to
be prepared and then another rem nder 30 minutes prior. Currently
you can set a single rem nder tine.

2) Auto accept proposals



want nore flexibility in setting this up. |If "auto-accept' is selected

then any tine that is available is considered usable by another party
proposing a neeting. Want to be able to do configure the follow ng:

a) Set a maximumtine per day for neetings/events. Lets say | set the

max to 4 hours, and lets say | have schedul ed 4 hours worth of events

for today. Then, when someone proposes a neeting their Mwll tell
them | cannot neet.

b) Ability to set an end tine for neetings. If nmy work hours are set for
8am 5pmthen MMwill use that time for checking neeting availability.

Want to be able to configure so that no neetings can be schedul ed
by sonmeone el se beyond a certain tine. 1'd like to set it so that
it shows me unavail able after 4:30pm even though | am here and nay
not have schedul ed any events between 4:30 and 5pm

> Pl ease send the answers to janyl es@rtu. edu by Decenber 2. If you have any

> questions, please contact any of the subcommittee nmenbers:

Josh, don't know if these explanations are clear enough; holler if I
need to discuss inreal time to clarify.

Thanks

Date: Fri, 15 Nov 2002 14:31:36 -0500
From

To: Joshua Myl es <janyl es@rt u. edu>
Subj ect: Re: Cal endar software survey

> 1. What cal endar software do you use?

Meet i ng Maker

> 2. Wat do you like about it?

I like that it has a Unix client. | like the handy meeting rem nders. |
li ke being able to view nmonth, week or day. | like to print the two week
on one page version to post on ny door. | like the recurring neeting
feature. | like having shared calendars. | |ike being able to col or code
things. | like that that it is universal at MU, so | can schedul e
neetings with people in other depts as well as nmy own.

> 3. Wiat don't you like about it?

Not hi ng.

> 4. What features would you like that it doesn't have?

Wuld like to see or print to-do items in sanme view as appoi nt ments.
Synchoni ze, a cal ender system we eval uated years ago, had this feature

but didn't have a Mac client. However, | have seen screen shots of next
rel ease of Meeting Maker, due out in Decenmber, and it will have this
feature.

Date: Mbdn, 18 Nov 2002 12:57:46 -0500
From



To: janyl es@rt u. edu
Subj ect: Re: Cal endaring software (MV) survey

Hel | o,

At 12:53 PM 11/18/02, you wote:

>Hel | o,

>"The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
>t he use of Meeting Maker and ot her cal endar software on canpus.
>

>1. What cal endar software do you use?

MM

>2. What do you like about it?

Wor ks okay.

>3. What don't you like about it?

Not nuch control over display, e.g. would Iike to show only certain hours
of day (7-7) not all 24 hours.

Needing a list of servers on the client is stupid; of course having a
mllion servers on-canpus is stupid.

>4. What features would you like that it doesn't have?"

Don't know.

Date: Mbn, 18 Nov 2002 14: 35:34 -0500

From

To: janyl es@rt u. edu

Subj ect: Fwd: Re: Cal endaring software (MM survey

>X- Sender :
>X- Mai | er: QUALCOW W ndows Eudora Version 5.1
>Date: Mon, 18 Nov 2002 14:32:50 -0500

>To:

>From

>Subj ect: Re: Cal endaring software (MV) survey

>

>At 12:53 PM 11/18/2002 -0500, you wrote:

>>Hel | o,

>>

>>There is a nobvenent on canpus to change our cal endaring software from
>>Meet i ngMaker to sonme other product. | received a short survey about this
>>and was asked to pass it on. |If you have the time, please give your
>>t houghts and return the results to ne.

>>

>>"The Cal endar Eval uati on Ad-hoc Subcommittee is gathering information about
>>t he use of Meeting Maker and ot her cal endar software on canpus.
>>

>>1. What cal endar software do you use?

>>Meeti ng Maker

>>2. What do you like about it?

>>Easy to use and to change.

>>3. What don't you like about it?

>>can't think of anything right now

>>4. What features would you like that it doesn't have?"

>>?



Date: Mbon, 18 Nov 2002 14:44:55 -0500
From

To: janyl es@rt u. edu

Subj ect: Re: Cal endar software survey

1. What cal endar software do you use?
Meet i ng Maker

2. Wat do you like about it?

-Sync with Palm Pil ot

- Schedul es | ocations, resources, equipnment, and staff (My units needs to
track many rooms, equi prnent, vacations, vehicles, etc)

-Proxy cal endars

-Print calendar in many formats

-Works great on Mac OS

3. Wiat don't you |like about it?
One challenge is that some MIU fol ks don't use it even if they are listed
are users

4. What features would you like that it doesn't have?

and - | amasked to pass this on to several users
to answer.

I thought you m ght both be suitable because you use it
enough to have

opinions. You can respond to ne or to janyl es@rtu. edu
directly if you

want. This ad-hoc committee is trying to determne if Meeting
Maker is

succeeding for the canpus or if alternatives should be
i nvesti gat ed.

Thanks for any input.

From Joshua Myl es <janyl es@rt u. edu>
Hi,

The Cal endar Eval uati on Ad-hoc Subcommittee is gathering

i nformation

about

the use of Meeting Maker and other cal endar software on
canpus. Pl ease

answer these questions for yourself, and al so pass the
questions on to

several of your users who you think would be representative
of your

departnent (s).

1. What cal endar software do you use?
2. What do you like about it?

3. What don't you like about it?



4. What features would you like that it doesn't have?

Pl ease send the answers to janyl es@rtu. edu by Decenber 2.

Date: Mbn, 18 Nov 2002 14:31:40 -0500

From

To: janyl es@rt u. edu

Subj ect: Fwd: Re: Cal endaring software (MM survey

>X- Sender :

>X- Mai | er: QUALCOW W ndows Eudora Version 5.1

>Date: Mon, 18 Nov 2002 13:27:22 -0500

>To:

>From

>Subj ect: Re: Cal endaring software (MV) survey

>

>My answers bel ow

>

>

>

>At 12:53 PM 11/18/2002 -0500, you wrote:

>>Hel | o,

>>

>>There is a nobvenent on canpus to change our cal endaring software from
>>Meet i ngMaker to sonme other product. | received a short survey about this
>>and was asked to pass it on. |If you have the time, please give your
>>t houghts and return the results to ne.

>>

>>"The Cal endar Eval uati on Ad-hoc Subcommittee is gathering information about
>>t he use of Meeting Maker and ot her cal endar software on canpus.

>>

>>1. What cal endar software do you use?

>

>Meet i ng Maker

>

>

>>2. What do you |ike about it?

>

>Easy to use.

>

>

>>3. What don't you like about it?

>

>There is nothing that | don't |ike about MM...it works great.

>

>

>>4. What features would you like that it doesn't have?"

>

> amvery happy with the features it has. | don't see any need for a change.
>

Date: Mbon, 18 Nov 2002 15:59:24 -0500

From

To: janyl es@rt u. edu

Subj ect: Fwd: Re: Cal endaring software (MM survey



From a professor:

>>"The Cal endar Eval uati on Ad-hoc Subcommittee is gathering information about
>>t he use of Meeting Maker and ot her cal endar software on canpus.
>>

>>1. What cal endar software do you use?

>

>

>MM

>

>

>>2. What do you like about it?

>

>

>Seenms to work for ne.

>

>

>>3. What don't you like about it?

>

>

>'d like to be able to get at and alter my cal endar fromthe web from any
>conput er.

>

>

>>4. What features would you like that it doesn't have?"

>

>

>Not able to conpare to other products.

Date: Mbn, 18 Nov 2002 16:22:01 -0500

From

To: janyl es@rt u. edu

Subj ect: Fwd: Re: Cal endaring software (MM survey

Hel | o,

I only have 18 MM users in case you were wonderi ng how many nore of these
you will receive...

>X- Sender :

>X- Mai | er: QUALCOW W ndows Eudora Version 5.1

>Date: Mn, 18 Nov 2002 16:23: 38 -0500

>To:

>From

>Subj ect: Re: Cal endaring software (MV) survey

>

>

>

>

>>1. What cal endar software do you use?

>>Meeti ng Maker

>

>>2. What do you like about it?

>>Meeting Maker allows nme to keep track of neetings and other inportant
>>dat es necessary for ny job. | can look at daily versus nonthly

>>cal endars, note different types of activities, |et other people have
>>access to ny calendar with wite or non-wite ability, and let's ne know
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>>at a certain tine interval when neetings are to occur.

>
>>3. What don't you like about it?
>Not hi ng yet. ..

>

>

>>4. What features would you like that it doesn't have?"
>>Not hi ng yet....
>

Date: Tue, 19 Nov 2002 08:57:25 -0500
From

To: janyl es@rt u. edu

Subj ect: Re: Cal endar software survey

Josh;

Following i s your questionnaire with ny answers in blue:

At 03:55 PM 11/15/02 -0500, you wote:

>The Cal endar Eval uation Ad-hoc Subconmittee is gathering information
about

>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself, and al so pass the questions on to
>several of your users who you think would be representative of your
>departnent (s).

1. What cal endar software do you use? Meeting naker
2. What do you like about it? It seenms to work - minimal glitches

3. What don't you like about it? Nothing

VVVVYVYVYV

> 4. What features would you like that it doesn't have? None - ny

bi ggest gripe about the software here on canpus is that whenever we get
sonet hing that works and that the users finally get accustoned to, then
we "upgrade" it. Wth the end result being nore work and nore glitches
for the users. There should be a policy of never upgrading software
unl ess a user's group finds a conpelling need for the "upgrade". |Its
like we are creating job security for the software fol ks here on canpus
at the expense of the rest of us.

j anmyl es@rt u. edu

Date: Tue, 19 Nov 2002 11:39:56 -0500
From

To: janyl es@rt u. edu

Subj ect: RE: Cal endar software survey

[ The following text is in the "utf-8" character set. ]
[ Your display is set for the "iso-8859-1" character set. ]
[ Sonme characters nay be displayed incorrectly. ]

The Cal endar Eval uation Ad-hoc Subconmittee is gathering information about the use of

Meeti ng Maker and ot her cal endar software on canpus. Pl ease answer these questions for
yoursel f, and al so pass the questions on to several of your users who you think would be
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representative of your departnent(s).

1. What cal endar software do you use?

Conbi nati on of Pal mcal endari ng and M5 CQutl ook. Currently have a Palmnil00 that | use to
manage cal endar itens. | use the HotSync function to synchronize data to Mcrosoft Qutl ook
at ny deskt op. | have to adnmit, however, that | don't tend to use the cal endar function of

M5 Qutl ook as nuch as | rely on the cal endar function of my Palm
2. What do you like about it?

My Palmis portable and allows ne to check, update and delete events at any time --- not
just when I'mat a conputer. The Van Pelt library offers web access to M5 Qutl ook, so | can
access ny calendar, mail and contacts from any internet-accessible conputer (this is very
handy when |'mon the road, whether fromny laptop or froma public termnal).

Al though each is a little different than the other, both have npbst of the expected bells and
whi stles of an electronic calendar. | particularly like that it allows me to schedul e
regul ar repeating nmeetings and set alarns mnutes, hours, days or even weeks in advance of
events.

I should note that | have very little need to schedul e neetings with other MIU enpl oyees and
have no interest in seeing other people's calendars. | have not used Meeting Maker for this
reason -- in fact, | had to go in and basically block out ny MM cal endar so that other
peopl e weren't m stakenly scheduling neetings with ne.

3. What don't you like about it?
Sonetimes the sync function duplicates events. | think this is probably operator error --
I've likely deleted an event, but said to keep a copy on the hard drive.
Web version of M5 Qutlook is useable, but pretty clunky on a nbdem connection

4. What features would you like that it doesn't have?

Better connectivity over the web. More interactivity between web, desktop and portable
tool s.

Date: Tue, 19 Nov 2002 16:40:09 -0500 (EST)

From

To: janyl es@rt u. edu

Cc:

Subj ect: Re: Cal endar software survey

You can forward your response directly to Josh Myles or you can send it

to ne.

Thanks

VVVYVYVYVYV

\%

---------- Forwar ded nessage ----------
Date: Thu, 14 Nov 2002 16:56:31 -0500 (EST)
From Joshua Myl es <janyl es@r u. edu>

Subj ect: Cal endar software survey

The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
the use of Meeting Maker and other cal endar software on canpus. Pl ease
answer these questions for yourself.

1. What cal endar software do you use?

nmeet i ng maker
2. Wat do you like about it?

very user friendly, like the features. | amstill |earning
3. Wiat don't you like about it?

VVVVVVVVYVVYVYVYV
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> It freezes on ne sonetines. | have to kill and start again. Al so
lately sone of the data | had on mine was not showing to secretaries who
has read/wite access. | had to close and reopen to prevent that. That is
scary.

> 4. What features would you like that it doesn't
have?
> Not hing at this tine.
> Pl ease send the answers to janyl es@rtu. edu by Decenber 2.
>
>

Date: Tue, 19 Nov 2002 17:07:06 -0500
From

To: janyl es@rt u. edu

Subj ect: Re: Cal endar software survey

>
>

>The Cal endar Eval uation Ad-hoc Subconmmittee is gathering informati on about
>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself.

>

> 1. What cal endar software do you use?

| use a Palmpilot. | don't really do anything with the Pal m software on
ny PC, however.

I use neetingnaker to reserve conference roomns.

> 2. Wat do you like about it?

Meet i ngmaker does an adequate job for reserving roons.

> 3. What don't you like about it?
I don't use anything enough to have any dislikes.

> 4. What features would you like that it doesn't have?
>

>Pl ease send the answers to janyl es@tu. edu by Decenber 2.

Date: Tue, 19 Nov 2002 20: 38:09 -0500 (EST)
From

To: Joshua Myl es <janyl es@rt u. edu>

Subj ect: Re: Cal endar software survey (fwd)

---------- Forwar ded nessage ----------
Date: Tue, 19 Nov 2002 19:32:26 -0500
From

To:

Subj ect: Re: Cal endar software survey

12



My comments are enbedded below. They are mainly a cut-and-paste of
what | sent you earlier.

On Tuesday, Novenber 19, 2002, at 04:29 PM wote:

I sent a note on Novenber 8, 2002 letting everyone know that the MIU
System Admi ni stration Council woul d be eval uati ng nmeetingnaker as MIU s
default cal endaring software. A sub-committee has been formed and has
an

of ficial charge. The survey bel ow has been put together by that
sub-committee

>
>
>
>
>
>
>
> Please take a nonment to fill out this very short survey. Your input

> will

> enabl e the Cal endar Eval uati on Ad-hoc Subconmittee to nmake good solid
> recomendat i ons based on those who use cal endaring software.

>

>

>

>

>

>

>

You can forward your response directly to Josh Myles or you can send it
to ne.

Thanks

\%

---------- Forwar ded nessage ----------
Date: Thu, 14 Nov 2002 16:56:31 -0500 (EST)
From Joshua Myl es <janyl es@r u. edu>

Subj ect: Cal endar software survey

The Cal endar Eval uation Ad-hoc Subcommittee is gathering information
about

the use of Meeting Maker and other cal endar software on canpus. Pl ease
answer these questions for yourself.

VVVVVVYVYVYVYV

1. What cal endar software do you use?
Meet i ng Maker

> 2. Wat do you like about it?

-Nice interface

-Flexible to schedule tinmed, repeating events

-l ntegrates to-dos, address book and cal endar

- Pr oxys!

-G oup schedul es/ master schedul es

-Ability to publish on a web page (I don't use this, but I think it's
cool)

-Integration with Pal mdevice

-Inviting people/groups to events - nmuch easier than calling up and
scheduling neetings if people really use nm

> 3. Wiat don't you like about it?

-When | invite a colleague to an evening function, it always says he is
busy. | recently found out fromyou that it is because it only | ooks
at business hours as being free

-It doesn't integrate well with an e-mail program | would love it if
I could just have ONE address book. Wen you click on the MAPI button
next to an e-nmil address in the MM address book, it allows you to pick
the address from your Eudora address book, but it doesn't really link

the two. | really wish there was a button on each contact that would
allow you to launch your e-mail program (like a mailto:"" hyperlink)
OK, just cancel that commrent. | just found the e-mail button. Gosh
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the things you find if you just look! At least, it's on the nmac

-The address book is fairly limted but has gotten better. For
exanpl e, | know col | eagues at work that | would like to maintain hone
and office address for in the same contact. | can't. | would also
like the ability to sort and search for addresses - in particular to
make address labels. | can export all of the records, but then | just
get a giant spreadsheet. 1t's not a whole lot of help

-1 don't like that there are twelve different servers on canpus. |
need to know the name of all the servers on canpus in order to invite
soneone from Humanities to lunch. This doesn't help our ability to do
inter-disciplinary activities.

> 4. What features would you like that it doesn't have?
Sone of these aren't features, but here goes.

-1 would |ike graduate students to have accounts

-1 would |ike one central server

-1 would |like easier scheduling of things like birthdays - you cannot
schedul e a repeating banner in mm

-Better printing of schedules, address labels - | used to be able to
pick a "daytinmer" format and print and put in a binder. |It's sort of
usel ess now because I have a palm but | still occasionally need to

print my schedule and it seens fairly limted

-1 would Iike nore people to really use it!!

>

> Pl ease send the answers to janyl es@rtu. edu by Decenber 2.
>

>

Date: Wed, 20 Nov 2002 09: 33:09 -0500
From

To: janyl es@rt u. edu

Subj ect: Re: Cal endar software survey

>

>The Cal endar Eval uation Ad-hoc Subconmmittee is gathering informati on about
>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself.

>

> 1. What cal endar software do you use?

Meet i ng Maker

> 2. Wat do you like about it?

Mbst people on canpus are using it. It has a desktop client which | use on
ny office PC and web access when | amout of the office/

> 3. What don't you like about it?

Never figured out how to create to-do lists or use a couple other features
of the desktop client. Not sure where to get quick training and haven't
invested extra tine into reading the help topics. This isn't a software
fault or limtation.
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Only a couple people in our departnment use it, so | still waste quite a bit
of time setting up neetings. (Those who chose not to use it have stated
publicly that no one can tell themwhat software to use!)

> 4. What features would you like that it doesn't have?

I1'"d just like to be able to attend a short training session on how to use
nore of the features of MM

>Pl ease send the answers to janyl es@tu. edu by Decenber 2.

Dat e: Wed, 20 Nov 2002 11:11:54 -0500

From

To: Joshua Myl es <janyl es@rt u. edu>

Subject: [Fwd: Re: Cal endar software survey]

-------- Oiginal Message --------

Subj ect: Re: Cal endar software survey
Date: Wed, 20 Nov 2002 11:06: 10 -0500
From

Organi zat i on:

To:

Ref erences: <3DD91825. D348EC17@rt u. edu>

, here are ny responses:

wr ot e:
Hel | o,

The Systens Admi ninstration Council's Cal endar Eval uation
Ad- hoc

Subconmittee is

gathering informati on about the use of Meeting Maker and

ot her cal endar

sof t war e

on canmpus. W are not trying to poll everyone, but if there
i s someone

else in

that you think should be included, let me know.

Pl ease answer the follow ng questions:

1. What cal endar software do you use? Meeti nghaker

2. What do you like about it? in particular, the auto-pick
feature, which allows nme to coordinate nmeetings with multiple
users.

3. What don't you like about it? it's too easy to
accidentally nove (i.e., use the scroll button but grab a
meeting instead) or delete a neeting and then have no way of
knowi ng what was del eted. there should be a dial ogue box that
pronpts the user when ANY neeting is noved or del eted.

4. What features would you like that it doesn't have? see
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above

Date: Wed, 20 Nov 2002 11:34:51 -0500 (EST)
From

To: janyl es@rt u. edu

Subj ect: Re: Cal endar software survey

->

-> 1. What cal endar software do you use?
Meet i ng Maker

->

-> 2. What do you like about it?
It schedul es neetings across departnments and canpus.
It also handl es resources very well.

->
-> 3. What don't you like about it?
I do not |ike the upgrade paths...
I do not like that it is not integrated with email,
for instance, you receive a date in enail and can not
drag that into your cal endar...
Rem nders coul d be better.

->
-> 4. What features would you like that it doesn't have?
I would like it to be somewhat integrated with emil,
for instance, you receive a date in enail and can not
drag that into your cal endar...

Dat e: Wed, 20 Nov 2002 11:43:49 -0500
From
To: janyl es@rt u. edu

The Cal endar Eval uation Ad-hoc Subconmittee is gathering information
about

the use of Meeting Maker and ot her cal endar software on canpus. Pl ease
answer these questions for yourself, and al so pass the questions on to
several of your users who you think would be representative of your
department (s).

1. What cal endar software do you use?
Meet i ngmaker for the departnent's scheduling of conputing resources &
neeting roons
Pal m Desktop for nmy own schedule & synching with Palm 11l PDA

2. Wat do you like about it?
MM ability to maintain cal endar on server and | ook at w th network
connection
Palm ability to synch between Wndows & Mac desktops, also carry on
PDA; familiar with its operations

3. What don't you like about it?

MM depends on network connection to work (if it is down or slow, this
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is a negative); can only keep one cal endar, so have to put both
personal & work comm tnents on sane cal endar - which is then avail abl e
for all to see

Palm Installation & upgrades on Wndows can be a bit tricky with
adm ni strator perm ssions, etc.

4. What features would you like that it doesn't have?

Both: ability to keep nultiple calendars, then bring together to see
overall conflicts but not publicly viewable

Pl ease send the answers to janyles@mtu.edu by Decenber 2. If you have
any
questions, please contact any of the subconmittee nenbers:

Dat e: Wed, 20 Nov 2002 11:56:15 -0500
From

To: janyl es@rt u. edu

Subj ect: Re: Cal endar software survey

At 11:28 AM 11/20/2002 -0500, you wrote:

>There is a conmittee on canpus that is investigating the usage and
>f eel ings of the current canmpus cal endaring system (neeting nmaker).
>This conmttee has circulated a very short survey that they have
>asked if the systemadm nistrators would pick a few people in their

>departnment to fill out and return to janyl es@tu. edu by Dec 2.
>

>Thanks for being the ones....

>

D R Begi n Forwarded Message -------------

>

>The Cal endar Eval uation Ad-hoc Subcommittee is gathering informati on about
>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself, and al so pass the questions on to
>several of your users who you think would be representative of your
>departnent (s).

1. What cal endar software do you use? Currently Meetingmaker
2. What do you like about it? | find it easier to use then Qutl ook

3. What don't you like about it? Having the vast nunber of options
makes the |ayout confusing.

4. What features would you like that it doesn't have? None at this tine.

VVVVVYVVYVYVYV

>Pl ease send the answers to janyl es@rtu. edu by Decenber 2. |If you have any
>questions, please contact any of the subcommittee nenbers:
>

\%

------------- End Forwarded Message -------------

V V VYV

Date: Wed, 20 Nov 2002 12:44:47 -0500 (EST)
From
To: Joshua Myl es <janyl es@rt u. edu>
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Subj ect: Re: Cal endar software survey (fwd)

-------- Forwar ded nessage ----------

Date: Wed, 20 Nov 2002 10:32:16 -0500
From

To:

Subj ect: Re: Cal endar software survey

See ny responses below. | philosophically do not |ike anyone dictating what software |

shoul d use.

VWhat ever software your conmittee selects, | will still stay with Franklin Covey.

On 19 Nov 2002 at 16:29, wote:

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

\%

VVVVVVVVVVVVVVYVYVYVYVYV

I sent a note on Novenber 8, 2002 letting everyone know that the MIU
System Admi ni stration Council woul d be eval uati ng neetingnaker as MIU s
default cal endaring software. A sub-committee has been forned and has an
of ficial charge. The survey bel ow has been put together by that
sub-commi ttee.

Pl ease take a nonment to fill out this very short survey. Your input wll
enabl e the Cal endar Eval uati on Ad-hoc Subcommittee to nake good solid
reconmendat i ons based on those who use cal endaring software.

You can forward your response directly to Josh Myles or you can send it
to ne.

Thanks

---------- Forwar ded nessage ----------
Date: Thu, 14 Nov 2002 16:56:31 -0500 (EST)
From Joshua Myl es <janyl es@r u. edu>

Subj ect: Cal endar software survey

The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
the use of Meeting Maker and other cal endar software on canpus. Pl ease
answer these questions for yourself.

1. What cal endar software do you use? Franklin Covey

2. What do you like about it? It interfaces with nmy Pal nPil ot

3. Wiat don't you like about it? Nothing

4. What features would you like that it doesn't have? It has nore features than |

Pl ease send the answers to janyl es@rtu. edu by Decenber 2.

need.

Dat e: Wed, 20 Nov 2002 12:57:52 -0500
From

To: janyl es@rt u. edu

C(:.

Subj ect: Fw Cal endar software survey
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Sent: Wednesday, Novenber 20, 2002 11:28 AM
Subj ect: Cal endar software survey

> There is a committee on canpus that is investigating the usage and
> feelings of the current canpus cal endaring system (neeting maker).
> This committee has circulated a very short survey that they have

> asked if the systemadm nistrators would pick a few people in their
> departnent to fill out and return to janyl es@tu. edu by Dec 2.

>

> Thanks for being the ones....

>

R T Begi n Forwarded Message -------------

>
> The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
> the use of Meeting Maker and other cal endar software on canpus. Pl ease

> answer these questions for yourself, and al so pass the questions on to

> several of your users who you think woul d be representative of your

> departnent(s).

>

>

|

1. What cal endar software do you use?
use the cal endar software on nmy Pal m because that's where | keep ny
cal endar.

>
> 2. Wat do you like about it?

I always have it with ne, don't have to turn on the conputer to have ny

cal endar, and can make changes easily. | like the features of |ooking at a
day or a nonth at a tine, and integrating it with ny to do Ilist.

>

> 3. Wiat don't you like about it?

It doesn't synch with Meeting Maker, which the canpus uses, and since | am
on a Sun station not a PC, the SBE has not yet figured out how | can use
Meeti ng Maker on ny Pal mand synch it with Meeting Maker at work w thout ne
goi ng through a major hassle to do so (ie do it home, not at the office--1I
don't want to spend a half hour a day turning on ny home conputer and

downl oadi ng ny cal endar over the phone lines.) |If Tech wants ne to use
Meeting Maker, they should figure out how!l can do this at work.

>

> 4. What features would you like that it doesn't have?

I wish it synched with Meeting Maker, so | wouldn't have to change cal endar
progr ans.
>

> Pl ease send the answers to janyl es@rtu. edu by Decenber 2. If you have any
> questions, please contact any of the subcommittee nmenbers:
>

\%

------------- End Forwarded Message -------------

V V VYV

Date: Wed, 20 Nov 2002 13:50: 06 -0500
From
To: janyl es@rt u. edu
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Subj ect: Fw Cal endar software survey

S Begi n Forwarded Message -------------

>

> The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
> the use of Meeting Maker and other cal endar software on canpus. Pl ease

> answer these questions for yourself, and al so pass the questions on to

> several of your users who you think woul d be representative of your

> departnent(s).

>

> 1. What cal endar software do you use?

Meeti ng Maker

> 2. Wat do you like about it?

> Ability to make changes.

> 3. Wiat don't you like about it?

> It is cumbersone to use.

> 4. What features would you like that it doesn't have?

> I like all the features that Mcrosoft CQutl ook has.

> Pl ease send the answers to janyl es@rtu. edu by Decenmber 2. If you have any
> questions, please contact any of the subcommittee nmenbers:
>

R T End Forwarded Message -------------

>

>

>

>

Date: Wed, 20 Nov 2002 14:58: 06 -0500

From

To: janyl es@rt u. edu

Subj ect: RESPONSE - Cal endar software survey (fwd)

>
>Hi ,

>

>The Cal endar Eval uation Ad-hoc Subconmmittee is gathering informati on about
>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself, and al so pass the questions on to
>several of your users who you think would be representative of your
>departnent (s).

1. What cal endar software do you use? MEETI NGVAKER

2. What do you like about it? JUST ABOUT EVERYTHI NG

VVVYVYVYV

3. Wiat don't you like about it? HAVE NOT DI SCOVERED ANYTHI NG |
>DON' T LIKE. Every feature, at |least the ones that |'m aware of,
>seens to be satisfactory. It would be nice if the banner area
>character wapped to a larger line so you would not have to go into
>t he banner to read the whole thing, but this isn't a big deal.

>

> 4. What features would you like that it doesn't have?
>Unfortunately, we are not currently using the programto its full
>capacity (i.e., nost faculty & staff refuse to use electronic

>cal endars and therefore we can't use it to set up commobn neeting
>tinmes, etc.). | realize this is a separate issue and in no way
>relates to the programitself. However, contrary to what sone
>peopl e believe, it really is inpossible to force people into using
>it. I am open to suggestions on how to "encourage" individuals to
>use it (a glitzy deno perhaps?, or group training on HONWto use it,
>enphasizing its sinplicity and efficiency??).

>
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>Pl ease send the answers to janyl es@rtu. edu by Decenber 2. |If you have any
>questions, please contact any of the subcommittee nenbers:

>
> Josh Myl es (chair), jamyles@rtu.edu
> Janes Bial as, jpbial as@rtu. edu

> Kent Frazier, klfrazie@ru.edu

> Pat Krogel, pekrogel @rtu. edu

> M ke Pi onke, nj pi onke@rt u. edu

> Dave Torrey, tj @rtu.edu

>

>Thanks,

>

>Josh

Date: Wed, 20 Nov 2002 15:06: 06 -0500

From

To: janyl es@rt u. edu

Subj ect: Fwd: Cal endar software survey (fwd)

Pl ease see answers to the survey bel ow

Date: Thu, 14 Nov 2002 16:56:31 -0500 (EST)
From Joshua Myl es <janyl es@t u. edu>

To: ntusysadm@rt u. edu

Subj ect: Cal endar software survey

Hi,

The Cal endar Eval uati on Ad-hoc Subcommittee is gathering

i nformati on about

the use of Meeting Maker and other cal endar software on
canpus. Pl ease

answer these questions for yourself, and al so pass the
questions on to

several of your users who you think would be representative
of your

departnent (s).

1. What cal endar software do you use?

Meet i ng nmaker

2. What do you like about it?

It is very easy to use and nmakes schedul i ng and nmi nt ai ni ng cal endars
easy.

3. What don't you like about it?

4. What features would you like that it doesn't have?
It would be nice to be able to add a banner to multiple calendars at the
sane tine. Quite often we are typing in the same banner on 5-10
calendars individually. Unless there is a way to do this, that we aren't
aware of. Using the
The split overlap itens seens to be selected as the default whenever our

system goes down or sonething on the conputer is upgraded/updated. It
woul d be nice if this was not the case to avoid having to go into
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everyone's cal endar that you have access to and change it individually.
I haven't come accross anyone who finds the split overlap feature
necessary.

It would be helpful if there was a way to set the MM cal endar preferences
once so that everything cal endar that soneone views woul d | ook the same
(font size, etc).

Overall, | don't have any major conplaints it is nuch better than any
paper system MMis the only calendar software that | have used, so
don't have anything to conpare it to.

Pl ease send the answers to janyl es@rtu.edu by Decenber 2. I[f
you have any
questions, please contact any of the subcomittee nenbers:

Josh Myl es (chair), janyles@rtu.edu
Janes Bial as, jpbial as@rtu. edu

Kent Frazier, klfrazie@ru.edu

Pat Krogel, pekrogel @rtu. edu

M ke Pi onke, njpi onke@urt u. edu

Dave Torrey, tj @rtu.edu

Thanks,

Josh

Date: Wed, 20 Nov 2002 17:39:53 -0500
From

To: janyl es@rt u. edu

Subj ect: Cal endar software survey

There is a conmittee on canpus that is investigating the usage and
feelings of the current canpus cal endaring system (neeting naker).
This conmttee has circulated a very short survey that they have
asked if the system adnministrators would pick a few people in their
department to fill out and return to janyl es@rmtu.edu by Dec 2.

Thanks for being the ones....

------------- Begi n Forwarded Message -------------

The Cal endar Eval uation Ad-hoc Subconmmittee is gathering information about
the use of Meeting Maker and ot her cal endar software on canmpus. Pl ease
answer these questions for yourself, and al so pass the questions on to
several of your users who you think would be representative of your
department (s).

1. What cal endar software do you use?
Meet i ngmaker

2. What do you like about it?
Not nuch, but | have becone accustoned to it and nany peopl e on canpus
use it regularly.

3. Wiat don't you like about it?
I have never |iked the user interface.

4. What features would you like that it doesn't have?
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Better e-nmmil integration.

Pl ease send the answers to janyles@tu.edu by Decenber 2. If you have any
questions, please contact any of the subconmittee nenbers:

------------- End Forwarded Message -------------

Date: Fri, 22 Nov 2002 11:18:07 -0500
From

To: janyl es@rt u. edu

Subj ect: Fwd: Cal endar software survey

Date: Wed, 20 Nov 2002 11:28:38 -0500 (EST)

From

Repl y- To

Subj ect: Cal endar software survey

To:

Cc:

X-Mailer: dtmail 1.3.0 @#)CDE Version 1.4.2 SunCS 5.8 sun4u
sparc

There is a conmittee on canpus that is investigating the

usage and

feelings of the current canpus cal endaring system (neeting
maker) .

This conmttee has circulated a very short survey that they
have

asked if the system adm nistrators would pick a few people in
their

departnment to fill out and return to jamyl es@mtu. edu by Dec

2

Thanks for being the ones...
------------- Begi n Forwarded Message -------------

The Cal endar Eval uati on Ad-hoc Subcommittee is gathering

i nformati on about

the use of Meeting Maker and other cal endar software on
canpus. Pl ease

answer these questions for yourself, and al so pass the
questions on to

several of your users who you think would be representative
of your

departnent (s).

1. What cal endar software do you use? neetingnmaker

2. What do you like about it? I find it flexible enough for
my general purposes, but wish it were nore intuitive and that
everyone used it. It's difficult to propose neetings if a
maj or portion of the audience are not users.

3. What don't you like about it?
I would like to be able to quickly glance at all users

bl ocked tinme before | propose neeting tines. But again
viewing isn't too helpful if the users are using it!

4. What features would you like that it doesn't have?
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I amnot famliar with all available features on other prograns so cannot
fairly answer this one.

Pl ease send the answers to janyl es@rtu. edu by Decenber 2. I[f
you have any
questions, please contact any of the subcommittee nenbers:

------------- End Forwarded Message -------------

Date: Fri, 22 Nov 2002 11:47:51 -0500
From

To:

Cc: janyles@ru. edu

Subj ect: Re: Cal endar software survey

At 04:29 PM 11/19/02 -0500, you wote:

>| sent a note on Novenber 8, 2002 letting everyone know that the MIU
>Syst em Admi ni strati on Council would be eval uati ng neeti ngnaker as MIU s
>defaul t cal endaring software. A sub-committee has been fornmed and has an
>of ficial charge. The survey bel ow has been put together by that
>sub-commi ttee

>

>P|l ease take a nmonent to fill out this very short survey. Your input wll
>enabl e the Cal endar Eval uati on Ad-hoc Subcommittee to make good solid
>r econmendat i ons based on those who use cal endari ng software.

>

>You can forward your response directly to Josh Myles or you can send it
>to ne.

b Forwar ded message ----------

>Date: Thu, 14 Nov 2002 16:56: 31 -0500 (EST)

>From Joshua Ml es <janyl es@rt u. edu>

>Subj ect: Cal endar software survey

>

>The Cal endar Eval uation Ad-hoc Subconmmittee is gathering informati on about
>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself.

>

> 1. What cal endar software do you use?

I amnot currently using any cal endar software

> 2. Wat do you like about it?

N A

> 3. What don't you like about it?

N A

> 4. What features would you like that it doesn't have?

N A
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>Pl ease send the answers to janyl es@tu. edu by Decenber 2.

Date: Fri, 22 Nov 2002 12:30:20 -0500 (EST)
From

To: Joshua Myl es <janyl es@rt u. edu>

Subj ect: RE: Cal endar software survey (fwd)

---------- Forwar ded nessage ----------
Date: Fri, 22 Nov 2002 11:11:42 -0500
From

To:

Subj ect: RE: Cal endar software survey

1. Mcrosoft CQutl ook.

2. Having all "operational" info in one place, that is cal endar, emails and
contacts, in particular since if we all work on it, neeting requests can be
made via emai|l notifications automatically, enmmils can be called back, and
neetings can be cancelled with automatically shoul ding up on others’

cal endars and eanmi| notification. A natural for integration of email and
neeting software.

3. Does not have auto-conpletion of ermail addresses when typing themin.

4. See 3

----- Original Message-----

From

Sent: Tuesday, Novenber 19, 2002 4: 30 PM
To:

Subj ect: Cal endar software survey

| sent a note on Novenber 8, 2002 letting everyone know that the MU
System Admi ni stration Council woul d be eval uati ng neetingmaker as MIU s
default cal endaring software. A sub-comittee has been forned and has an
official charge. The survey bel ow has been put together by that
sub-conmi ttee.

Pl ease take a nonment to fill out this very short survey. Your input wll
enabl e the Cal endar Eval uati on Ad-hoc Subcommittee to make good solid
recommendat i ons based on those who use cal endaring software.

You can forward your response directly to Josh Myles or you can send it
to ne.

Thanks

---------- Forwar ded nessage ----------
Date: Thu, 14 Nov 2002 16:56:31 -0500 (EST)
From Joshua Myl es <janyl es@t u. edu>

Subj ect: Cal endar software survey

The Cal endar Eval uation Ad-hoc Subconmmittee is gathering information about

the use of Meeting Maker and ot her cal endar software on canpus. Pl ease
answer these questions for yourself.
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1. What cal endar software do you use?

2. What do you like about it?

3. What don't you like about it?

4. What features would you like that it doesn't have?

Pl ease send the answers to janyl es@rtu. edu by Decenber 2.

Date: Mon, 25 Nov 2002 07:36:31 -0500 (EST)
From

To: Joshua Myl es <janyl es@rt u. edu>

Subj ect: Re: Cal endar software survey

On Thu, 14 Nov 2002, Joshua M/l es wote:
Hi,

The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
the use of Meeting Maker and other cal endar software on canpus. Pl ease
answer these questions for yourself, and al so pass the questions on to
several of your users who you think would be representative of your
departnent(s).

VVVVVVYVYVYV

1. What cal endar software do you use?
Meet i ng nmaker

>
> 2. Wat do you like about it?

data saved on server

>
> 3. Wiat don't you like about it?

probl ems sync'ing w th PDA Version 7.1 is not supported under w ndows XP
They al ways seemto be behind the curve when it conmes to sync'ing against
a PDA. Previous ver 6 also had conduit problens.

4. What features would you like that it doesn't have?

Pl ease send the answers to janyles@tu.edu by Decenber 2. If you have any
questions, please contact any of the subcommittee nmenbers:

Josh Myl es (chair), jamyles@rtu.edu
Janes Bial as, jpbial as@rtu. edu

Kent Frazier, klfrazie@ru.edu

Pat Krogel, pekrogel @rtu. edu

M ke Pi onke, nj pi onke@rt u. edu

Dave Torrey, tj @rtu.edu

Thanks,

Josh

VVVVVVVVVVVYVVYVYVYVYVYV
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Date: Mbon, 25 Nov 2002 15:29:42 -0500
From

To: Joshua Myl es <janyl es@rt u. edu>
Subj ect: Cal endar Survey

>X- Sender :
>X-Mai |l er: QUALCOW W ndows Eudora Version 5.2.0.9
>Dat e: Wed, 20 Nov 2002 13:29:14 -0500

>To:

>From

>Subj ect: Re: Cal endar

>

>

>>1. What cal endar software do you use?

>| use Meeting Maker to keep track of my day to day neetings. | also use

>t he Banner feature to display inmportant days in our office, for exanple
>registration or finals week.
>We al so create a paper calendar in our office that has different things

>processes and reports that are run on specific days. |In the past, we used
>Cal endar Creator to put this together. However, with the volune of itens
>per day, | created a calendar tenplate in Wrd for this project.

>>2. What do you like about it?

>Meeting Maker: | like the neeting proposal systemand notification, the
>mast er schedule, the ability to proxy in different ways, the ability to
>schedul e sonething on-going for various intervals. | like that you can

>col or code itens and the new split of two items that overlap and the
>personalization it all ows.

>Cal endar Creator: | liked that you could make a formatti ng change that
>woul d take effect for all of the same itens. | |ike the various output
>cal endars. You can al so nake separate cal endars and then merge them which
>is areally nice feature.

>>3. What don't you like about it?

>Meeting Maker: Sonetinmes the alert of an upcom ng neeting doesn't work.
>Cal endar Creator: It doesn't allow for manual nanipul ation of text within
>a cal endar day. It prints overflow fromthe day on separate sheet of
>paper. Doesn't allow you to nake it on-going into multiple years.

>>4. What features would you like that it doesn't have?

>None that | can think of.

>
>>5. How i nportant / how often do use your cal endar?
>| use ny cal endar everyday. It is an inportant tool for ne.

Date: Mbdn, 25 Nov 2002 15:30:17 -0500
From

To: joshua Myl es <janyl es@rt u. edu>
Subj ect: Cal endar Survey

>X- Sender :

>X-Mai | er: QUALCOW W ndows Eudora Version 5.1.1
>Date: Wed, 20 Nov 2002 13:43:36 -0500

>To:

>From

>Subj ect: Re: Cal endar Software

>

>Kent - -
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>Here's what | found out fromour staff
z>1. What cal endar software do you use?
zl\/beti ngMaker

z>2. VWhat do you like about it?

zAuto sel ect schedul e feature.

>Col or codi ng.

>|t doesn't break all the tinme, pretty stable -- it works.
>

>>3. What don't you like about it?

>

>Can't nove appoi ntnent from one person to another (drag-and-drop)
>Rem nders don't always rem nd

>Proposal s don't al ways pop-up, sonetinmes you have to | ook for them
>Time constrained to :15 minute intervals

>lt's alittle sl ooooooow |to update

>
>>4. What features would you like that it doesn't have?

>

>Web based woul d be nice (because we have a m xed staff of office and field
>personnel ). | can publish MeetingMaker as a web page, but it's not a web
>based application.

>

>>5. How i nportant / how often do use your cal endar?

>

>VERY | MPORTANT. We use it constantly, all day |ong.

>

>- -

Date: Mbdn, 25 Nov 2002 15:31:20 -0500
From

To: joshua Myl es <janyl es@rt u. edu>
Subj ect: Cal endar Survey

>Date: Mbon, 18 Nov 2002 10:59: 33 -0500
>Subj ect: Re:

>From

>To:

>X-Mailer: Apple Mail (2.548)

>

>On Monday, Novenber 18, 2002, at 09:38 AM wote:
>

>

>>

>>1. What cal endar software do you use?

> Meet i ng Maker

>

>>2. What do you like about it?

> Cross platform works good via a web browser, interfaces nicely

>with ny Palm prints out nice variations of your schedul e.
>

>>3. What don't you like about it?

>
> New versions usually cone with probl ens.

>

>>4. What features would you like that it doesn't have?
> Can't think of any off hand.

>
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>>5. How i nportant / how often do use your cal endar?

| use it daily, even for personal events.

VVVVYVYV

Date: Mbdn, 25 Nov 2002 15:31:44 -0500
From

To: joshua Myl es <janyl es@rt u. edu>
Subj ect: Cal endar Survey

>X- Sender :
>X-Mai | er: QUALCOW W ndows Eudora Version 5.1
>Dat e: Mbon, 18 Nov 2002 10: 09: 27 -0500

>To:

>From

>Subj ect: Re:

>

>At 09: 38 AM 11/18/2002, you w ote:
>>Hi,

>>

>>| am passing this survey on to a few our liaisons for feedback. If you
>>have in question please |et ne know
>>

>>8ni p- >

>>

>>The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
>>t he use of Meeting Maker and other cal endar software on canpus. Pl ease
>>answer these questions for yourself.

>>
>>

>>1. What cal endar software do you use?

> Meet i ng Maker.

>

>>2. What do you like about it?

> It seens to do everything that | need froma cal endar.

>

>>3. What don't you like about it?

> | amsatisfied with it after the | ast upgrade, however, | don't

> believe the "play sound" notification works, and the fact that all

> the notices pile up in the nessage list and you have to go in and del ete them
>

>>4. What features would you like that it doesn't have?

> Renot e access for exanple from hone.

>

>>5. How i nportant / how often do use your cal endar?
> I live by it.

Date: Mbon, 25 Nov 2002 15:31:44 -0500
From

To: joshua Myl es <janyl es@rt u. edu>
Subj ect: Cal endar Survey

>X- Sender :
>X- Mai | er: QUALCOW W ndows Eudora Version 5.1

29



>Date: Mn, 18 Nov 2002 10:09: 27 -0500

>To:

>From

>Subj ect: Re:

>

>At 09: 38 AM 11/18/2002, you w ote:
>>Hi,

>>

>>| am passing this survey on to a few our liaisons for feedback. If you
>>have in question please | et ne know
>>

>>8ni p- >

>>

>>The Cal endar Eval uation Ad-hoc Subcommittee is gathering information about
>>t he use of Meeting Maker and other cal endar software on canpus. Pl ease
>>answer these questions for yourself.

>>
>>

>>1. What cal endar software do you use?

> Meet i ng Maker.

>

>>2. What do you |ike about it?

> It seens to do everything that | need froma cal endar.

>

>>3. What don't you like about it?

> | amsatisfied with it after the | ast upgrade, however, | don't

> believe the "play sound" notification works, and the fact that all

> the notices pile up in the nessage list and you have to go in and del ete them
>

>>4. What features would you like that it doesn't have?

> Renot e access for exanple from hone.

>

>>5. How i nportant / how often do use your cal endar?
> I live by it.

Date: Mbon, 25 Nov 2002 16:17:22 -0500
From

To: Joshua Myl es <janyl es@rt u. edu>
Subj ect: Re: Cal endar survey remni nder

Date: Thu, 14 Nov 2002 16:56:31 -0500 (EST)
From Joshua Myl es <janyl es@r u. edu>

To: mtusysadm@rt u. edu

Subj ect: Cal endar software survey

HoHH HHH

1. What cal endar software do you use?

Meet i ng Maker.

# 2. What do you like about it?

- Sol aris support

- nost basic features like notification options, |abels, flexible
options for repeating activities

# 3. What don't you like about it?

- having to use a menu to exit or close any windows in the solaris
version

- the v7 message wi ndow for neeting remn nders

- some bugs, like highlighting artifacts in v7.1g(75) for solaris and
how sel ecting a master schedule fromthe "View' nenu (not the

30



di al ogue box) doesn't always bring up the correct schedule (a
probl em since v6 or earlier)

- the dunmy 1x2-pixel X11 window in the solaris version that serves no
appar ent purpose

- apparently not being able to use the java client from behind a NAT
rout er

# 4. What features would you like that it doesn't have?
not hing springs to mnd, but any cal endar software that doesn't

provi de the annoyances of the itens under #3 would be a winner in ny
book.

Date: Tue, 26 Nov 2002 09:39:07 -0500

From
To: janyl es@rt u. edu
C(:.

Subj ect: Re: Cal endar software survey

At 11:28 AM 11/20/2002 -0500, you wrote:
There is a conmittee on canpus that is investigating the

usage and

feelings of the current canpus cal endaring system (neeting
maker) .

This conmttee has circulated a very short survey that they
have

asked if the system adm nistrators would pick a few people in
their

departnment to fill out and return to jamyl es@rmtu. edu by Dec

2

Thanks for being the ones...
------------- Begi n Forwarded Message -------------

The Cal endar Eval uati on Ad-hoc Subcommittee is gathering

i nformati on about

the use of Meeting Maker and other cal endar software on
canpus. Pl ease

answer these questions for yourself, and al so pass the
questions on to

several of your users who you think would be representative
of your

departnent (s).

1. What cal endar software do you use?

Currently Meeting Maker. Previously Qutlook. Switched on
11-18-02, so relatively new to Meeting Maker and perhaps not yet a good
judge of its capabilities.

2. What do you like about it?

I liked Qutlook better so far. Mre user-friendly (easy for us
conput er - phobes to figure out). Seanless interface with the e-nmail
cal endar, and contacts list. Just easier to use, all around. Easier to
check various peoples' schedules when trying to schedul e an appoi nt nent
for multiple parties.

3. What don't you like about it?
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The only down-side to Qutlook was that the rest of canpus was on
Meeting maker, so we could not schedul e neetings across canpus.
Oherwise, | think it is a better program |t seens Meeting Maker's only
advantage is that everyone on canpus uses it, so to connect with them we
need to also. Oherwise, it has no advantages that | can see. Perhaps a
better solution would be for all of canmpus to switch to Qutlook as the
superior calendaring program It seens that we have taken a step
backwar ds.

4. What features would you like that it doesn't have?

For Meeting Maker: Connected to e-mmil for invitations and a
rem nder to the person giving the neeting, at the very sanme tine as
schedul i ng the appoi ntment on the cal endar, instead of two steps, in two

different prograns.. Rem nder notices of meetings to pop up in the
foreground. Easier way to check everyone's schedule, prior to scheduling
a neeting (like Qutlook's graph). Since I've been on it so shortly, I'm

not aware of all the bugs I'"'mgoing to find yet. Al so, need a contact's
list.

Pl ease send the answers to janyl es@rtu.edu by Decenber 2. I[f
you have any
questions, please contact any of the subcommittee nenbers:

------------- End Forwarded Message -------------

Date: Thu, 28 Nov 2002 11:50: 38 -0500
From

To: janyl es@rt u. edu

Subj ect: Fwd: Cal endar software survey

>Date: Tue, 19 Nov 2002 16:29:53 -0500 (EST)

>From

>X- Sender :

>To:

>Subj ect: Cal endar software survey

>

>| sent a note on Novenber 8, 2002 letting everyone know that the MIU
>System Admi ni strati on Council would be eval uati ng neeti ngnaker as MIU s
>defaul t cal endaring software. A sub-committee has been fornmed and has an
>of ficial charge. The survey bel ow has been put together by that
>sub-conmi tt ee.

>

>P|l ease take a nmonent to fill out this very short survey. Your input wll
>enabl e the Cal endar Eval uati on Ad-hoc Subcommittee to make good solid
>r econmendat i ons based on those who use cal endari ng software.

>

>You can forward your response directly to Josh Myles or you can send it
>to ne.

>

>Thanks

P Forwar ded message ----------
>Date: Thu, 14 Nov 2002 16:56: 31 -0500 (EST)
>From Joshua Ml es <janyl es@rt u. edu>

>Subj ect: Cal endar software survey

>
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>The Cal endar Eval uation Ad-hoc Subconmmittee is gathering informati on about
>t he use of Meeting Maker and ot her cal endar software on canpus. Pl ease
>answer these questions for yourself.

>

> 1. What cal endar software do you use?

>Meet i ng maker

> 2. Wiat do you like about it?

>in nost cases easy of use

> 3. Wiat don't you like about it?

>limted ability to change fornat

> 4. \What features would you like that it doesn't have?

>

>P| ease send the answers to janyl es@tu. edu by Decenber 2.

Date: Fri, 29 Nov 2002 18:23:05 -0500 (EST)
From

To: janyl es@rt u. edu

Subj ect: Re: Meeting Maker (fwd)

Anot her answer... It should be noted that she only has a Sun on her desk,
and we have trouble getting MMto work from hone.

Thanks,

> 1. What cal endar software do you use?
Pal m Pil ot.

>
> 2. Wat do you like about it?

Easy to use, flexible, can take it with ne to appoi ntment s/ neeti ngs.

>
> 3. Wiat don't you like about it?

Does not sync with Meeting Mker.

>
> 4. What features would you like that it doesn't have?

I would like to be able to sync ny pal m(w thout error nessages) wth
Tech's cal endar software.

Dat e: Tue, 03 Dec 2002 11:33:30 -0500

From

To: Joshua Myl es <janyl es@rt u. edu>

Subj ect: [Fwd: Re: Cal endar software survey]

-------- Oiginal Message --------

Subj ect: Re: Cal endar software survey
Date: Tue, 03 Dec 2002 09:45:01 -0500
From
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To:

At 11:41 AM 11/18/02 -0500, you wote:
Hel | o,

The Systens Admi ninstration Council's Cal endar Eval uation
Ad- hoc

Subconmittee is

gathering informati on about the use of Meeting Maker and

ot her cal endar

sof t war e

on canmpus. W are not trying to poll everyone, but if there
i s someone

else in

IT that you think should be included, |et ne know.

Pl ease answer the follow ng questions:
1. What cal endar software do you use?

I use Meeting Maker in conjunction with a Palm OGS Hand hel d devi ce. |
currently use the nmeeting maker conduits with the Pal mdevice and have
done so since they were available. Prior to that | used Intelesync from
Purma Technol ogy.

2. What do you like about it?

I like having one common cal endar package | can access fromthe web, from
a PC, froma UNI X workstation and froma Maclntosh. | like the ability
to schedul e resources, neetings, people, etc. all at the same time . |
like the ability to include notes and docunmentation in the Invitation -
and be able to update the informati on on a regul ar basis. I like the
ability to check on the schedul es of others within the departnent at a

gl ance and to schedul e neetings with others across the university
comunity - quickly and efficiently.

| especially like being able to create or nodify an entry at a

wor kstation or on ny Pal mdevice and have the entire system updated. |
like to ability to hot sync ny device renptely and the ability to
check/ update ny schedul e from anywhere using the web/Java interface.

3. What don't you like about it?

I didn't like the last Java client upgrade that rendered ol der versions
of Netscape useless along with a |lot of other persons of Internet
Expl orer and ot her browsers as well.

I dislike the new pop-up notification method, but have arrived at a work
around that functions for ne and doesn't cover ny current cal endar and
ot her messages

I think the client has gotten too bl oated. and too sl ow conpared to the
ol der "lean" clients.

It is possible to "double schedule" a roonmfresource and not realize it
dependi ng on how the resource was originally scheduled . ( This has
happened to me nore than once - two neetings in the sane room at the sane
time - both confirnmed and all owed by neeting nmaker).

I nconsi stenci es with how banners are di splayed on a pal m device verses

their display on a PC. (Exanple: The Palmonly shows the first instance
of a multi-day banner...nost of the time. But | do have banners which go
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fromdate X to date Y and show up correctly on both the Pal mand the
wor kst ation. )

4. What features would you like that it doesn't have?

Better web client conparability with ol der browsers.

The ability to send "external notifications" to others - ie: schedule a
neeting and invite non-neeting maker participants via an email invitation
fromthe Meeting Maker Interface. ( This used to be possible in ol der
version of the software and | used it alot. It may be possible to do
this in the current version ..... but 1've not figured out HOWto do so
yet. )

Send the answers to me and I will collate and forward themto

the

committee.

Thanks,

Dat e: Wed, 04 Dec 2002 10:56: 06 -0500
From

To: Joshua Myl es <janyl es@rt u. edu>
Subj ect: Re: Cal endar software survey

Josh, | guess | ought to get ny 2 cents worth in here, too.

>
> 1. What cal endar software do you use?

Meet i ngMaker

>
> 2. Wat do you like about it?
Runs on Mac, Solaris, Wndows, has web client, and
Pal m condui ts.
In general it works OK for ne. | keep it running all the tine
and depend on it to know where |I'm supposed to be and to rem nd
me of things that need to be done, etc. It beats phone tag & emmil
for setting up neetings.
>

> 3. Wiat don't you like about it?
The new remi nder/ messagi ng wi ndow i s kl udgey.
That emmil/paging is broke on Solaris clients.
The web client is way too sl ow
That version upgrades are not backward conpatibility.
That all servers have to be known by the clients.
The hub. The servers should talk directly to each other.

>
> 4. What features would you like that it doesn't have?
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Ability to set rem nder paraneters on a per neeting basis.
Ability to renmove nyself from soneone's proxy list.

A better way to set proxies than one at a tinme, perhaps by groups with
i ncl udes/ excl udes.

A proposal / meeting schedul er |ike the master schedul er without the
"group”

limtation, that shows individuals busy times for guests, not a union
of busy tinmes.

Groups & subgroups that update autonatically.

Better enmil/contacts/directory service integration.

Ability for an "external" guest to reply to an nminvitation via email.

Ability to inject calendar info directly into the cal endar db by
pr ogr am ( not

manual ly with GUJI), and conversly; at both the individual and server
basi s.

More granularity of admin privledges, e.g. wt groups.

Li nux client.

Pal m and Pocket PG/ W nCE conduits for Sol ari s/ Li nux/web.

Reasonabl e backward conpatability of clients.

Include the Print Layout designer in the client, not as a
separate install, and add that function to Sol ari s/ Li nux/ web.

Include the Administrative APl with the server/adm n package.

Ability for server to pass "serious" nessages to an admin, e.g. via
email .

Ability for servers to do "nightly" processing, e.g. log rotation, db

checki ng/repair,
backup, perhaps even db purge/conpact.
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